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Introduction CiEniRontons

Disclaimer:

This Presentation is intended to answer some common
Program Office Questions.
Please note that we are attempting to answer questions generically.
Each partner may have unique workflow customizations.
Please contact your Partner Services team for questions regarding your organization’s
specific processes.
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| need to create a Funding Memo,
but the application does not appear

on the Funding Memo screen.
What do | do?

Funding Memo

Application Type @

Announcement &

| - Please select an Application Typa - v|

| - Please select an Announcement -

Funding Opportunity #
Grant Program @
Application Number &)
Grant Number ®
Assignment Options
Display Opfions
WorkFlow States @

No results found for the search criteria.

| - Please select a Funding Opportunity # - v|

| - Please select a Grant Program -

[ only Display Memos for Primary Assignments
Od Only Display Memos for Projects Assigned fo Me
All Status | Not Started [ Complete

Administrative Review Approved

Coordinator Review Deputy Review

Dizapprove Review Dizapproved

Exception Financial Review

Grants Review Ready For Approval Override
Research Review Staff Review

(Search filter: Disabled)

Budget Review
Director Review
Draft

Funds Mot Certified
Ready To Approve

Where's that
application?



Funding Memo

Application Type @)

Announcement @

[ - Please select an Application Type - v |

| - Please select an Announcement -

Funding Opportunity #
Grant Program @)
Application Number @
Grant Number @
Assignment Options
Display Opfions
WorkFlow States ()

No results found for the search criteria.

| - Please select a Funding Opporiunity # - ‘

| - Please select a Grant Program -

[ ]
L 1

] Only Display Memes for Primary Assignments
] Only Display Memaos for Projects Assigned fo Me
[ 41 Status | Not Started [ Complete

Administrative Review Approved

Coordinator Review Deputy Review

Disapprove Review Disapproved

Exception Financial Review

Grants Review Ready For Approval Override
Research Review Staff Review

(Search filter: Disabled)

Search Close

Budget Review
Director Review
Draft

Funds Mot Certified
Ready To Approve

1- Ensure you have the correct application/grant number entered in the appropriate field.

‘ 2 - Ensure the “All Statuses” check box is selected.

\

‘ 3 - Ensure the correct criteria is selected.

4 - Ensure you have a Program Office role. If you are unsure about your role contact the
help desk.

|

5 - If New or Non-Competing Continuation, the application must be approved and saved on
the Application Recommendation screen before it is available on the Funding Memo

screen.

6 - If an Amendment Application, the amendment application must be in the “Complete” status
before it is available on the Funding Memo screen.
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| need to change the amount on
the Application Recommendation
screen, but the Funding Memo is
already in the approval process.
Who do | need to contact?

\

Application Recommendation

Requested Non Recommended Non | Requested Federal | Recommended Recommended
Federal Amount Federal Amount Amount Federal Amount Total




To make changes to the Application Recommendation screen,
the Funding Memo must first be deleted.

If the Funding Memo is already in the approval process, contact the Program Authorizing Official (PAO)
to have them reject and delete the Funding Memo.

Use the “Next Workflow Actions” link from the Funding Memo screen to determine which official can
send it back in the process.

Application Number/ CMS Project Number / . . Funding List . .
Application Type Grant Number Applicant/Grantee Service Area JoT e Memo Status Categories/Locale Action
0 Federal: $120,000.00 Grants Review Project Locale : History

Application Notes
Next Workflow Manage Project Abstract
Actions Project Assignments
Budget Worksheet
Business Review

Nenn-l ‘ l Non-Federal: $0.00 Federal: $120,000.00 View
‘ Non-Federal: $0.00 View Full Review

Next Workflow Actions for Application Number: 1A12011000037
Possible worldlow transitions include: Reject, Generate, Disapprove

Reject can be performed by the following Authorizing Official:
F

R

Generate can be periormed by the following Grants Management Officer:



-~
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What happens
when a
Funding Memo
is rejected?
What do | do?

~

REJECT
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Funding Memao for | has been rejected and reguires your rewview.

Announcement: /A

Organization hen the Funding Memo is rejected, if you are
Sranss: assigned to the project, you will receive email
Applications: otification.

Application Type: Hon-Competing Continuation

Arnendmeant Type:

To review this action in GrantSolutions, please click the application number above or use the following URL.

https: /fwwowe grantsolutions. govfgs fws i process/ memo

Thiz message has been sent by Grantbolutions (https: ffwww grantsolutions. gov)

Pre-Award

Answer 3 (1 of 2) a



Funding Memo

Application Type @

Announcement @

| - Please select an Application Type - w |

| - Please select an Announcement -

Funding Opportunity #
Grant Program (8
Application Number &)
Grant Mumber (&)
Assignment Options
Display Opfions
WorkFlow States @

Total Records Count: 20

Application Number /| Grant Number
Application Type Budget Period

Budget Period: 1

| - Please select a Funding Opportunity # - » |

| - Please select a Grant Program -

L ]
L ]

O Only Display Memos for Primary Assignments
] Only Display Memos for Projects Assigned to Me
[ A status [ Not Started (] complete

[ administrative Review ] Approved

[ coordinator Review [ Deputy Review

] Disapprove Review ] Disapproved

] Exception [ Financial Review

[ Grants Review ] Ready For Approval Override
[ Research Review [ staff Review

(Search filter: Disabled)

Search
B8 2 o (4][s] - [18][14] nex]

Funding List
Amount

Federal: $33,020,706.00  Draft

Applicant/Grantee Service Area Memo Status

O Budget Review

[ Director Review
Drait

() Funds Not Certified
O Ready To Approve

@ﬂge Help

Categories/Locale Action

Project Locale :

Non-Federal: $8,255,178.00 Federal: $33,020.706.00

Non-

Federal: $8,255,178.00

Next Workflow Actions

Approval History
User

Action

Recommend

Approve
Disapprove

History

View
View Full Review
Application Notes
Manage Project Absiract
Project Assignments
Budget Worksheet
Business Review

Recommend

Task
Draft

Ready To Approve

Approved

Completed Date Action Comments

05/20/2015 12:02 PM EDT

05/20/2015 01:51 PM EDT

06292015 11:28 PMEDT Duplicate - Grant was issued in June 2015
Disapproved

The Funding Memo is then in the Draft status. The
comments section of the Funding Memo will tell
you why it was rejected.

Pre-Award



Applications

= Application Recommendation

Application Number
Grant Number or FAIN

Organization

Application Recommendation

I No matching records found I

\

| am unable to locate my
application on
the Application

What do | do?

<

Recommendation screen.

/




Check the
following to try
and locate
applications on
the Application
Recommendation
screen

1. Confirm the application type. Amendment applications do not appear on the Application
Recommendation screen as they must be accessed from the Manage Amendments screen

2. Ensure the application/grant number is correct

3. Verify the application is marked eligible from the Intake Review screen (accessed from the
Application Receipt and Logging screen)

4. When using the Application Recommendation — Advanced Search screen, verify all the criteria are
correct. Specifically, check the Submitted Before and Submitted After dates as they may exclude
some applications by default (the dates may be turned off by clicking the blue X from the Default/
Selected Search Criteria box




1. Confirm the application type. Amendment applications do not appear on the
Application Recommendation screen as they must be accessed from the Manage
Amendments screen

@page Help
Grants List
Advanced Search
Grant Number or FAIN S E—
Organization Q@ %~
Search | Expori Results ' | Hide Columns =
1-10f 1item 50 | 100 | 150 | 200 | 1000 1
Program Office Grant Program 14 Grant Number 2~ Organization Project Period Start Date 3 = | Project Period End Date Project Status Actions
Multiple Amendments In- T
* 0210112015 0713172019 Progress B IO
Add Bulk Note | | Manage Assignments
50 | 100 | 150 1 200 | 1000 -
e Project Period Starl3 ~ Project Period End E .
Grant Number 2= Drganlzatlon DEIJE I:I-atfe FI’O]ECI Status Actions

09/30/2016 09/29/2021 ﬁ” Amendments In- 7Y Slc YN
TDQTEEE-




1 Cont. Manage Amendments Landing Page

Manage Amendments

Grant Mumber

Graniee Name

Project Title
Project Start Date 02/01/2015
Project End Date 0713172019
Last Issued NGA 091472022 (View NGA)
Funding Memo Required
Amendment # Status Submitted Date Type Budget Period Funds Requested Funds Approved Action
Funding Memo Status
[Amendment) 091672022 Closeout by 2 &0.00 E0.00 Mo View Amendment
Approved 01:40:53 PM Budget 03/01/2016 - Funding Memo
(Frocessing) Period 07312017 Approved Budget Worlshest
Grant Motes
Hisiory
Send Messane
(Amendment) 0810272022 Closeout by | 3 20.00 30.00 Mo View Amendment
Approved 04:02:17 PM Budget 08/01/2017 - Funding Memao
(Processing) Period 071312018 Approved Budget Worlchest
Grant Motes
Hisiory

Send Message

| Mew | | Close |




3. Verify the application is marked eligible from the Intake Review screen
(accessed from the Application Receipt and Logging screen)

Intake Review (Read Only)

% indicates a required field.

Application Notes
Program Office

Program Name

Grant Program

Grants Servicing Office
Applicant/Grantee Name
City

State

Type of Application
Application Number

Grant Number

Year of Support
Eligibility
Is the application Eligible? * @ Yes v

" If Yes, application will continue to Program Review
* If No, application will continue to GMO for ineligibility signoff
* If In Review, application is being reviewed




@‘ter searching for my \

application on the Application
Recommendation screen, | do =
not see where | can enter the - _—
approval (disposition) status ‘ ¢
and the approved federal/non-
federal amounts. What do |
do?

\

Application Recommendation

Simple Search
v Default / Selected Search Criteria Submitted After {@i~ | 09/12/2022 [« & @ %~
% Assignment Type:All Apolications | ¥ Intake Review Status:Eligible % | Submitted After-00/12/2022 % Submitted Before:10/12/2022
Search  Expori Results  Hide Columns «
4= Objective Review Planning
1-15 of 15 items 50 | 100 | 150 | 200 | 1000 1
A _— Application — Recommended Close Requested Non Recommended Non  Requested Federal
D Application Number  Organization Grant Number | Announcement Type Application Status Grant Program Score Decision Application Federal Amount Federal Amount Amount
Nen-Competing o Cl - Head Start Indian §e
] = NiA Continuation Review in Progress Crants 0 NA $210,371.00 50.00 $1,857 562




The Application Recommendation Results table is very wide. Scroll
horizontally to locate the Recommended Decision, Recommended
Non-Federal, and Recommended Federal columns.

Application Recommendation

Simple Search

~ Default / Selected Search Criteria Submitted After i~ | [09/12/2022 [~] G | | % ~
® * Assi Type:All Applicati ¥ | Intake Review Status:Eligible 3 Submitted After:08/12/2022 | ¥ Submitted Before: 10/1272022
[Search within results | | Search | | Export Results | Hide Columns ~
& Objective Review Planning
1-15 of 15 items 50 | 100 | 150 | 200 | 1000 1
. R ication . Recommended Close Requested Non Recommended Non | Requested Federal Recommended Recommended
O AR LITEE | LT TR SEARELIT £ ST SFILT Decision Application Federal Amount Federal Amount Amount Federal Amount Total
WL, ﬁﬂ:ﬁ:‘”g Review in Progress 0 NiA $210,371.00 50.00 §1.857,562.00 50.00 50.00
O] # ﬁﬂ:’tﬁ‘;‘"‘g Review in Progress 0 NiA 50.00 50.00 §720,034.00 50.00 50.00
] # ﬁﬂ:’tf;‘;"”g Review in Progress 0 NiA $342,131.00 50.00 51,368.522.00 50.00 50.00
] = Awarded 95.00 Approved 50,00 3000 $1,999,999.00 $1,999,999.00 51,999999.00
] # ﬁﬂ:’tf;‘;"”g Awarded 0 Approved 50.00 $95.889.00 50.00 $383.556.00 $479.445.00
O]+ Awarded 0 Approved 50.00 50.00 50.00 5$200,000.00 $200,000.00
|:| o Awarded 0 Approved 50.00 30.00 50.00 $1595,137.00 $195,137.00

1
Add Bulk Note | Manage Assignments | | Bulk Service Area Transfer




-

Application Recommendation
Advanced Search

s

Federal Amount Federal Amount Amount Total

type in the approved s0.00) $0.00 $o_oo|.- $o.oo| 50.00
federal/non- federal
amounts on the Application
Recommendation screen.

What do | do?
o )

/ 100 | 150 | 200 | 1000 p
— |
I d O n Ot See Wh e re I Ca n Requested Non Recommended Non JRequested Federal |Recommended | Recommended
Federal Amount




Important: The Recommended Decision must be “Approved” on the Application Recommer{dﬁg‘ci’gﬁ'
order to add amounts to the Recommended Federal and Non-Federal fields.

screen it

1-1of 1 item 50 | 100 | 150 | 200 | 1000 i 41
— Recommendead Close Rﬂqmtud Non Recommended Non HBI:HHHM Federal Recommendead Recommended
L Appiiontion Number | Orgunization Decision Application Federal Amount Federal Amount Amount Federal Amount Total

]+ B 7] — of.- Approved $0.00 $0.00 su. $0.00

If you are unable to select or save the Recommended Decision, check the following:
e Verify that you have a Program Office role in the GMM

User Roles
and
Assignments

System Account

Management Management

- Grantsolutions gov I

_Grams List Funding Opportunities = Applications — Awards = Grants Management = Insight Oniline Data Collection Help/Suy
System Management > Accournt Management > User Roles and Assignments 2
Your Roles and Assignments in Grants Management D:am 3b e
Office Director ¥ = Motification Preferences

Program Authorizing Official
Program Authorizing Official ‘¥
Program Office Director ¥
Program Officer 5




If you are unable to select or save the Recommended Decision, check the following:

* Make sure the Funding Memo is not yet created

e To check from the Application Recommendation screen, click the blue plus sign in the first column to
expand the section. Then view the Funding Memo status (it should say “N/A" to make changes to the

Application Recommendation screen)

S e Application Recommended Close Requeste
] Application Number | Organization Grant Number | Announcement Type Grant Program Score Decision Application Federal A
. Baltimore Medical Non-Competing
P A ¢ ;
O 1 j System, Inc. : N/A Continuation - 0 # Please select

1-10f1item 50 | 100 | 150 | 200 | 1000 ‘1)
Application Number  Organization Grant Number Announcement #:;Icutlnn Grant Program Score ::::;Tomnundnd gll:n;;cntl — 'F::q'uaalrt:
Non-Competing
MNiA Continsation . 0 # Please select
Intake Review: Eligible FAIN:
B i R ) I = Mo Program:

E- E FI & 1 ! - LI L]

"o ' System. Inc. Application Notes
I Project Assignments

NGA Status: N/A

Grants.gov Tracking Number: N/A
Organization (Application) : Baltimore
Medical System, Inc.

Budget Period End: 08/16/2022

Total Requested Amount: $0.00
Don't Send Notification:

Review Close Date:




/Where do | access the
Budget Worksheet for
each Process

(New, Non-Competing
Continuation, and

Amendments)?
\ /




The Program Office can access the Budget Worksheet from the following screens:

New and Non- Competing Continuation Applications:
« Application Receipt Log Screen -> 4= -> Budget Worksheet 3

Application Receipt and Logging

~ Default / Selected Search Criteria . sybmitted After i@

- CEue O

Simple Search

® Application Type:Competing - New % * Assignment Type:All Applications 3 Submitted After:08/01/2022

|Sea."ch within results Search | Export Results | Hide Columns

1 - 50 of 240 items 50 | 100 | 150 | 200 | 1000

150 | 200 | 1000 123 450» ¥
S s Application o Budget Period Application .

[] Submission Date Application # Type Announcement Grant Program Organization End Date Status Actions

L =] 09/19/2022 12:00:00 AM P New N/A Awarded SISERIPY 2

2 o
Other Actions: %

Grant Number:

] Program: FAIN:
Service Area:
Due Date: 08/05/2022
Intake Review: Eligible
Business Review Complete: Yes
Funding Memo Status: Complete
Submission Date: 09/19/2022 12:00:00 AM Eastern Daylight Time

Organization (Application): Development Evaluation Adjustment Facilities




The Program Office can access the Budget Worksheet from the following screens:

Amendment Applications:
* Any Amendment that is in processing will have the Budget Worksheet link in the Manage Amendment screen

e Grants List -> 52 Manage Amendments

Grants List
anization Project Period Start D:3 ~ Project Period End Date | Project Status 4Ad:ion5
siana Department of 09/30/2021 09/29/2026 Amendmfant Approved
Ith (Processing)

Funding Memo Required
Amendment # Status Submitted Date Type Budget Period Funds Requested Funds Approved Action
Funding Memo Status
AST2022001207  (Amendment) 09/26/2022 Change 2 MiA MiA Yes View Amendment
g Approved 04:00:14 PM PIIPD 09/30/2022 - Funding Mema
(Processing) 09/29/2023 Approved 2 prilgali

Budget Workshest

Histary
Send Message
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Av%grd Question 1 ‘
<2 |

\
How do | delete an
Amendment application if
the draft Notice of Award
has been generated?

(U /




Steps to Walk Back an Amendment Application

Note: This is a generic workflow.
Workflows are configurable by organization and grant program.

Uncomplete
the

Return or
Delete

Reject OR Delete

Delete the _
Disapprove & Draft

Funding
Memo

Amendment
Application

Reopen Notice of
Funding Memo Award

Amendment
Application

A L1788, sUMe, (SUNL
O A uny VAL lny 5‘1;‘”?}; &
‘ Iny ﬁ{g‘ Y fi;‘ ‘ In? 0.+
(A8, ' (a8 ' (a8
el Vi )L XN L /) e VY
LTI e ol e Yol
ar N ar N far N

Post-Award

Answer 1 (1 of 8) %



Award
Overview

Award
Processing

Deleting the Draft Notice of Award

The Grants Office GMO or GMS must first select “Delete Notice of Award” for the
application.

ortunities = Applicafions - Awards =  Grants Management —  Insight — System Management = Oniline Data Collection Help/Support -

eﬂge Help
Award Overview

Organization:

Note:

Project Title:

DUN5: CCR EIN: 045002254

Grant Number: Approved Amount: 50,00
Amendment Number: Funds Restricted: Mo

Budget pericd Number:
FAIN:
Application Number:
Weorkflow Status:

Award Preparation

Edit"Validate Organization
Select Org Address
Project Assignments
Budget Worksheet

Direct Assistance Worksheet

Termmns and Conditions

All attachments
should be
deleted before

Application Notes

Edit Notice of Award

Funding Restrictions
Manage Commitments
Manage Project Abstract

tions

Ready for Review

Delete MNotice of Award

Project Period:
Budget Period:
Application Type:

Last Updated By/Date:

10/01/2017 - 0930/2019
10/01/2017 - 0930/2019

Amendment { Grant Closeout )

Award Information

Application
Awvard Workflow History

Mext Workflow Actions

Funding Mema

Grant History

View/Print | ast Motice of Award
Award Summanry

View/Print Motice Of Avward
Recipient Insight

the NOA is
deleted Post-Award

Answer 1 (2 of 8) %




o Funding

Rejecting the Funding Memo

Program Authorizing Official (PAO) can then “Reject” the Funding Memo.

Total Records Count: 1

gelect | ARplication Number / Grant Number
Application Type ~ Budget Period

Funding List

Applicant/Grantee Service Area Amount

Memo Status NGA Status Categories/Locale Action

O ! Federal: N/A Approved Ready to Generate History
0 Non-Federal: M/A Federal: 50.00 Manage Commitment
; : + |Budget Period: 12 Hon- Set Budget Period
iAmendment. Other ) Faderal: 0,00 View
Grant Motes
Next Workflow Manage Project Abstract
Actions Project Assignments

Budget Worksheset

“Disapprove” puts
funding memo in
a holding pattern
where it must be
reopened by
GMO.

Post-Award
30 Answer 1 (3 of 8) %




L Funding

Disapprove and Reopen Funding Memo
These two actions are generally performed by the GMO.

Total Records Count: 1

Select ] Application Number /' Grant Number Funding List

Applicant'Grantes Service Area Memo Status NGA Status

Application Type Budget Period Amount
O . Central Federal: MN/A Approved Ready to Generate
* Office. Mon-Federal: W& Federal: 20.00
0 d t Grant  Budget Pericd: 1 Mon-
o= Federal: 50.00
Mexd Workflow
Actions
Total Records Count: 1
select | iﬁ—::ﬁ:ﬂgg %ﬂ""” —g;?j';;e't"g:'n“& Applicant/Grantee Service Area oo "9 LSt Memo Status
(] L Central Federal: MN/A Dizapproved
{Amendment: Grant Office. Mon-Federal: M4 Federal: S0.00
Closeout | Budget Period: 1 Mon-
' Federal: 50.00
Hexd Workflow
Actions

31

Categories/Locale Action

Hiztony

Manage Commitment
2et Budget Pericd

View

zrant Motes

Manage Project Abstract
Project Assignments

Budget Workshest

Categories/Locale Action

History

Manage Commitment
Sei Budget Pericd

View

Grant Motes

Manage Project Abstract
Project Assignments

EBudget Worksheet

Post-Award

Answer 1 (4 of 8) %



Aoplicati Funding

Deleting the Funding Memo

Program Officer (PO) has option to select “Delete”.

Total Records Count: 1

Select ] iﬁ::i:tnﬁ: #ﬂ"“” Eﬂ:e'tlg?nhﬁ Applicant/Grantee Service Area ;‘r‘““:lm? LSt MemoStatus  Categories/Locale Action
O ¢ ~ [(Central Federal: MN/A Draft
(Amendment: Grant Office. MNon-Federal: W/A |Federal: 30.00
Closeout | Budget Period: 1 Non- History
' Federal: 50.00 Manage Commitment
Set Budget Period
Next Workflow View
Actions Grant Motes
Manage Project Abstract
Project Assignments
Budget Workshest
Recommend

Post-Award
Answer 1 (5 of 8) %




Uncompleted Amendment Application

The Grants Office GMO or GMS can then “Uncomplete Amendment” from the GrantSolutions Amendment
Application Control Checklist screen.

Cnginal Submission

Applicant
Grant Mumber

Applicatiom Humber g

Action
Project Title
Submitted Date

Grant Announcement Enclosure(s) Attachment({s) Status
Application Upload 3 Uploaded Files v/
0 Mail-in ltems
Additional Information to be Submitted Enclosure(s) Attachment{s) Status
Miscellaneous 1 Uploaded Files v/
0 Mail-in tems

Post Submission Supplemental Information

Description Attachmenti{s): Uploaded Files
Mo Attachmentz Uploaded

Amendment Package Status: Complete (Post Award)

Mailin Package Information: CDC Office of Financial Resources is currently not expecting to receive a Mail-ln Package for this application.

Application Motes | | Uncomplete Amendment | | Close |

Post-Award

33

Answer 1 (6 of 8) %




Manage
Amendments

Returning Amendment Application

The Grants Office GMO and GMS have the option to select “Return” on Manage Amendment screen.

Manage Amendments

Grant Mumiber
Grantee Mame
Project Tiile
Project Start Date
Project End Date

Lazt Issued NGA Nisw NGA)
Funding Memo Required
Amendment # Status Submitted Date Type Budget Period Funds Requested Funds Approved Action
Funding Memo Status
Submitted 02r2&2020 Grant 1 A [ Y Mo endment
II (Post Awardy  |03:19:30 PM Closeout 10012017 - |Fl&turni
097302019 [ IS get Pericd
Grant Notes
History

Send Message

Electronic
Submission Post-Award

oo Answer 1 (7 of 8) %

34



Manage
Amendments

Delete Amendment Application

* Federal initiated amendments allow the option to delete an amendment.

* Federal staff have the option to select “Delete Amendment” on Manage Amendment screen.

Funding Memo Required

Amendment # Status Submitted Date Type Budget Period Funds Requested Funds Approved Action
Funding Memo Status
Received (Post Grant 1 MNIA MNIA No '
P Award Paper Closeout 12/317°2020 - Delete Amendment
N Submission) 1273072021 N/A [l ES
Higtory
send Message
et Budget Pericd
Paper
Submission

Icon
| New| | Close |

Post-Award

Answer 1 (8 of 8) %
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My recipient is
not able to view

their Notice of
Award.
\_ Howcan| help?

\

/




#1 — Check if the Award is Accepted

* Check that the Award is Accepted (Not all agencies require this step). If required by policy, verify the recipient
Authorizing Official has accepted the award.

Award Processing

Ipplication Number | |
rant Number b
rganization | | & I_| k.|
GTCH Wi Tesuls | search  ExportResults  Hide Columns v
-1 of 1item 50 | 100 | 150 | 200 | Al

. Application Application Approved Budget Period Budget Period
L Number Type Amount StartDate  End Date
I """""!"'.'*i o ettt o sesdimeesd  New $1,000.00 04/21/2016 04/20/2017

Post-Award

Answer 1 (1 of 3) 2



#2 — Check the Organization

* Ensure the recipient is assigned to the organization that received the award. You may need to check the EIN and UEI

Grants List l
Organization Information
Grant Number or FAIN | |
0 izt 0l Recipient Data Insights
rganization |Marylar1d | Qi b B General
Organization Name Health, Maryland Department of
Search within results | Search  Export Results  Hide Columns v | Abbreviation
"1 -39 0f 39 items 50 | 100 | 150 | 200 | 1000 DUNS @
P Prot UEI ®
rogram s ro
[] Office Grant Program Grant Number Organization Start Da [EN
HEALTH Organization Level Grantee
D + R— — WE— W -t MARYLA,ND 04/01/20 Organization Level Grantee
NI
DEPARTMENT OF ~ Fpar Number 0302
e Organization Type @ State Government

Parent Organization Name

Organization |D 6312

Post-Award

Answer 1 (2 of 3) 2




#3 — Check Project Assignments

* Recipients with the role Principal Investigator/Program Director (Pl/PD) must be assigned to the grant for it to appear on
their “My Grants List” screen. Check to see if the recipient has the project assignment. If they do not and need to be
assigned, contact the Grant Office to make the assignment.

Note: An organization’s Authorizing Official can view grants across their organization without a specific grant assignment.

oy —

Grants List

b v

Project Assignments

Organization:

Grant Number: DUNS: 143148679  UEL

Display: () All Userg () Grantors

Active Assignments New Assignments Expired Assignments

Project Period End

Dat Project Status Actions

No Amendments In-
Progress

| Assigned Name / Email

Username Role Primary StartDate /' EndDate ' Add

P Grantee Priqcipal Investigator
/ Program Director

1/2019 03/31/2022
03222019 e

Grantee Administrative
P Official / Grantee Authorized 03/22/2019
Representative

Post-Award

Answer 1 (3 of 3) £



/ | am unable to \

locate the grant
that | am searching
for from the Grants Grants List
List screen.

What do | do?

\

Mo matching records found




Important: Ensure you are looking for an awarded grant.
Applications that are processing but have not yet been awarded are not located on the Grants List screen.

To locate an awarded grant from the Grants List screen, check the following:

Simple Search Criteria
* Enter at least 3 characters of the award number in the Grant Number field and click the Search icon (do not

enter an application number).

© GrantSolutions.gov [T

Grants List Funding Opportunities = Applications — Awards = Grants Management =  Insight -  System Management =  Online Data Collection Help/Support >
@page Help
Grants List

Advanced Search
Grant Number or FAIN of /,\J S Er'a?a?t;f; contain at least 3 ‘
Organization ‘ | &J TR

[Search within results | Search  Export Results  Hide Columns v
1 - 50 of 89 items 50 | 100 | 150 | 200 | 1000 « 4120
Program Office | Grant Program 1« Grant Number 2 ~ Organization Project Period $13 v | Project Period End Project Status Actions
Date Date
-
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Simple Search Criteria
* Enter at least 3 characters of the recipient organization name in the Organization field. Click the Search icon.
Note: Entering partial search criteria my return several results.

& GrantSolutions.gov I

Grants List Funding Opportunities = Applications = Awards — Grants Management = Insight =  System Management =  Online Data Collection Help/Support L4

@page Help

Grants List
Advanced Search

Grant Number or FAIN

Organization

[Search within results | Search  Export Results  Hide Columns v
1-12of 12 items 50 | 100 | 150 | 200 | 1000 Ho«1»
o ] Program Office | Grant Program 1« | Grant Number 2 ~ | Organization ;::{:ct pienEe ;g:iect Period End Project Status Actions
-
- " Johns Hopkins = =
O+ University, The 04/01/2005 12/31/2007 Closed AP LITY O I

Post-Award
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To locate an awarded grant from the Grants List screen, check the following:

Advanced Search Criteria
* From the Grants List Advanced Search screen, change the Assignment Type from
My Grants to All Grants. My Grants only returns grants to which you have received
the Project Assignment.
* Modify the search criteria to ensure the parameters are not too narrow.

* Check all criteria to make sure they are correct.

S Grantsolutions.gov IR

Grants List Funding Opportunities == Applications == Awards == Grants Management == Insight = System Management =»  Online Data Collection Help/Support L

OEagerle.lp

Grants List
Simple Search

~ Default / Selected Search Criteria Assignment Type All Grants =]

|Search within results | | Search | | Export Results | | Hide Columns = |
@ 1 -22 of 22 items 50 | 100 | 150 | 200 | 1000 MH 4 1 » »
[:| Program Office | Grant Program 1«  Grant Number 2~ QOrganization E;‘;{:d SR ;;{:Lect Period End Project Status Actions
o =
; Multiple B -
R - Southern Methodist  44,51/2018 09/30/2023 Amendments In- Y Y Sl )
University
Progress
George Mason No Amendments In- - = G
L University 10/01/2018 09/30/2023 Progress BN NS )

If you are still unable to locate the grant, please contact the help desk for assistance.

Post-Award
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General Support .
" Question 1

zHow do | find Program Office b
specific documentation, videos and
recipient support documents and
training videos?

(& )
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‘Shanghai Part 2 User Documentation - 01/14/2021

Help/Suppo

Tab
Support and Training Home

This user document contains the following

+ Grantor Log Into GrantSolutions Through Login.Gov Using PIV

+ Grant Reciplent Log Into GrantSolutions Through Login Gov 1 - A+
- SR g oG GMM User Guides and Documentation
‘Shanghai User Documentation - 12/10/2020

S ——— L s S

+ Master Cooperatie Agreements and Task Agreements Added .
+ Annual and Semi-Annual Reporting Combination Added o FFR Setings —— .
e awarns rantSolutions .
+ Grantor Submit FFR or PPR on Behaf of Recilent

oo SUbmUFTR GrPPR on BenarerRecpien Amendments PARTNERS IN INNOVATION
Einancial IManagement
Federal Financial Report

nich User Documentation - 10/22/2020

Support and Training Home
“Tis user document contains the following

+ Remarks and Terms and Condiions fom HSES Avaiavie on NOA . .. .
" Aopeatons Sent i HOES for Bt Revsns + GMM User Guide Recorded Webinars and Training Videc
Tuscany a2 Closeout User Documentaton - 9102020 « General Navigation
Thisrelease contains the olowing: « Logln Grantor Training Videos
+ Closeout search Ennancements + Performiante Progicss Resod N
~ Closeot Unoblated FFR 8aance and Firal FER Columns Added EEMOTANCE HHogIess Repor Budget Worksheet Demonstration Videos
+ Closeout FFR and PPR Sections on Subrissions List Screen « Pre-Award ] )
+ Closeout Batch Remarks Feature Added : GrantSolutions Portal Videos
> System Management =  Online Data Collection Help/Support = . o \ ~ « Non-Competing Continuations
+ Reporting + Introduction to the GrantSolutions Pertal - with Closed Captioning
Documentation This elease contains the foloving o « Introduction to the GrantSolutions Portal - MP4 without Closed Captioning

Track Funding Restrictions

+ Dashboard Screen New Features
« FAPIIS Details - Link Added

« Quick Sheet: Introduction to the GrantSolutions Portal

Grants List =)
wrarie>0lUtioMs

PARTNERS IN INNOVATION

“4 Grantor Public Training Webinar Series

Gran i E tem Overview

=

= Presentation: 1S Ecosystem Overview

GMM New Features Review
Federal Support and Trainine Resources . + G New Features Review Presentation
P g [S) |
GrantSolutions S

PARTNERS IN INNOVATION

Intradiictinm a tha inQinht Danarfinn Guetanm

OMB has mandated moving from DUNS to a non-proprietary unique entity identifier (UEI) for entities doing business with the Federal govemnment, with

‘Support and Training Home -
the final implementation date scheduled for April 4, 2022. GrantSolutions will be updating to UEI across the entire GrantSolutions Ecosystem to coincide ) ) ) GrantSOlUtlons
with the implementation date. GrantSolutions will revise training documentation material to reflect UEI in the coming months. For all Pariner-specific inForm (OLDC) Materials PARTNERS IN INNOVATION
documentation, please contact your support staff SF-429 Materials Support and Training Home

Training Video: Review and Approve the SF-429 in the line Data Collection System for the Grants Office — 37 minutes (Transcript)
Note: Once the video appears, cick the arrow 1o the left of the Start Public Webinar link to expand the bookmarks. Use the bookmarks 10 go directly to a
section in the Video,

inSight Support Materials
User Update

Announcements - Gult:Reew and Appove i SE.20 1 e s o Colecion st Business Intelligence Support
Updates used to com ‘& enhancements and new features in GraniSolutions. Updates are posted for end New User Guide - Recipient Grans Trzining Video: View the S£-£29 n Online Data Callecion System fo the Progeam Office - 26 minutes (Transcrty Video Tutorials
users whenever a change occurs in GraniSolutions. et o heteieneee 000 | P
g List & DetalsSNEW + Guide: View the the SF-429 i the line Data Collction System for the Program Office \Waich a video o lea about a speciic dashboard.
: : Training Video: Complete and Submit the SF-420 n Oniine Data Collection System for Grani minutes (Transcrpt)
GMM User Guides and Documentation View Shanghai Part 2 User N e eiGe apeas i o o e o o St Punkc Vieoas ko exgan e bookmats. Use e cookmars g Grecty 03 Gt Program Dashoozts (Duraton: 34 minues)
- - section in the video. Announcement Dashboard (Duration: 40 minutes)
The GrantSolutions Grants Management Module (GMIM) comprehensive user guide encomp he full Documentalion (1/14/21)NEW + Guide: Complete and Submit the SF. Mext and NCC Dashnoads (Duration: 39 minuites)
~ N _ " Time Series Dashboard (Duration: 39 minutes)
award processing life-cycle. View or print chapters individually. Other documentation targets specific actions in e -
the system View Shanghai User Documentation * Guide: Complete and Submit the SF-429 At c Quick Sheets
+ Guide. (ACFIOHS Grantees Only) Complete and Submil the No Propery, SF-429 Attachment
12/10/20)NEW
A - H PTMS Materials InSight User Guide
Recorded Webinars and Training Videos Amouncement Workbook nSight User Gide

Guide: Review Information In the Proy i y y
uide Review Information in the Property Tracking and Management System (Grant Program Workbook inSight User Guide

View recorded public Grantor webinars and Grant Recipient and Grantor iraining videos. " New Funding Memo and Award Insight User Guide

Time Series Workbooks inSight User Guide

Sight Support Materials HRSA Grant Progeam Workbook nsight User Guide

Video tutorials and quick sheets.
g Enterprise Reporting System

Form (OLDC) Materials Quick Sheets

Video recerdings and guides ERS: OLDC Reports

Grant Recipient Support and Reference

View the grantee documentation site

Registration Information

Registration Information contains instructions for registering Federal or Grant Recipients in GrantSolutions.

General Support
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GMM User
Guides and
Documentation

Help/Support

Tab Documentation

>

= Online Data Collection

System Management

Help/Support =

Documentation

Grants List

=

GMM User
Guides and
Documentation

S
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Support and Training Home

GMM User Guides and Documentation

Please select a link to filter by category

= « Awards
«+ Amendments
- Financial Management

GrantSolutions

PARTNERS IN INNOVATION

Federal Support and Training Res

OMB has mandated moving from DUNS to a non-proprietary unique entity identifier (UEI) for e
the final implementation date scheduled for April 4, 2022. GrantSolutions will be updating to Ul
with the implementation date. GrantSolutions will revise training documentation material to ref
documentation, please contact your support staff.

User Updates

Updates used to communicate enhancements and new features in GrantSolutions. Updates are posted for end

‘ehensive user guide encompasses the full
award processing life-cycle. View or print chapters individually. Other documentation targets specific actions in
the system

Recorded Webinars and Training Videos

View recorded public Grantor webinars and Grant Recipient and Grantor iraining videos.

inSight Support Materials

Video tutorials and guick sheets.

inForm (OLDC) Materials

Video recerdings and guides

Grant Recipient Support and Reference
View the grantee documentation site

Registration Information

Registration Information contains instructions for registering Federal or Grant Recipients in GrantSolutions.

El in the coming months.".

@

GrantSolutions

» Login
« Performance Progress Report

sining Home
= Pre-Award

+ Non-Competing Continuations

GMM User Guide

- Reporling
S with th » Track Funding Restrictions The GrantSolutions User Guide is divided by chapter. Each chapter may be viewed or downloaded
Chapter 1- Introduction to GrantSolutions
| Chapter 2 Pre-Award Processing
Chapter 3: Awards
Chapter 4 Post-Award | Pracessing
Chapter 5: Financial Management

Announcements

New User Guide - Recipient Granis
List & DetallSNEW

View Shanghai Part 2 User
Documentation (1/14/21)NEW

View Shanghai User Documentation

12/10/20)NEW

Contact Us

Web Accessibility

Privacy and Security Notice

Freedom of Information Act

GrantSolutions User Guide

Disclaimers

General Support

¥
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Grant Recipient
Support and
Reference

Help/Support
Tab

Documentation

le/grant-recipient-support-and-reference/

ABOUT  BENEFITS  SERVICES RISK MANAGEMENT  PARTNERS  NEWS

PARTHERS IN INNOVATION

= Online Data Collection

> System Management HelpiSupport =

Documentation

Grants List

@ Information! OMB has mandated moving from DUNS to a non-proprietary unique entity identifier (UEl) for entities doing business with the Federal government. GrantSolutions has updated to UE|
across the entire GrantSolutions Ecosystem. GrantSolutions will revise training documentation material to reflect UEl in the coming months. For all Partner-specific documentation, please contact your
support staff.

=

The Grants Management Services (GMM) training resources help
walk you through key stages of the grant process, including

GrantSolutions

application submission, revision request, and official

The Online Data Collection (OLDC) training resources help you
learn how to submit progress and performance reporting
requirements.

PARTNERS IN INNOVATION correspondence tracking.

Struggling to find what you are looking for? Need help with a
certain task? Access frequently asked questions through the
button below.

FREQUENTLY ASKED QUESTIONS

Federal Support and Training Resources

OMB has mandated moving from DUNS te a non-proprietary unique entity identifier (UEI) for entities doing business with the Federal govemnment, with
the final implementation date scheduled for April 4, 2022. GrantSolutions will be updating to UEI across the entire GrantSelutions Ecosystem to coincide
with the implementation date. GrantSolutions will revise training documentation material to reflect UEI in the coming months. For all Pariner-specific
documentation, please contact your support staff.

User Updates Announcements

Updates used to communicate enhancements and new features in GrantSolutions. Updates are posted for end

New User Guide - Recipient Grants
users whenever a change occurs in GrantSolutions. 2

List & DetailsSNEW

GMM User Guides and Documentation View Shanghai Part 2 User

The GrantSolutions Grants Management Module (GMM) comprehensive user guide encompasses the full Documentation (1/14/21)NEW

award processing life-cycle. View or print chapters individually. Other documentation fargets specific actions in
the system

View Shanghai User Documentation
(12M0/20)NEW
Recorded Webinars and Training Videos

View recorded public Grantor webinars and Grant Recipient and Grantor raining videos.
inSight Support Materials
Video tutorials and quick sheets.

inForm (OLDC) Materials

Grant Recipient Support and Reference

Registration Information

General Support

¥

Registration Information contains instructions for registering Federal or Grant Recipients in GrantSolutions.

Answer 1 (3 of 3)




General Support

% Question 2

-~

How do | find user
account request
forms from the

documentation site?

\_ /




Federal User
Account Request
Form

Registration
Information

Help/Support Tab Documentation

> System Management =  Online Data Collection Help/Support =

Documentation

Grants List

S
GrantSolutions
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Federal Support and Training Resources

OMB has mandated moving from DUNS to a non-proprietary unique enfity identifier (UEI) for entities doing business with the Federal govemment, with
the final implementation date scheduled for April 4, 2022. GrantSolutions will be updating to UEI across the entire GrantSolutions Ecosystem to coincide
with the implementation date. GrantSolutions will revise training documentation material to reflect UEI in the coming menths. For all Partner-specific
documentation, please contact your support staff.

User Updates Announcements

Updates used to communicate enhancements and new features in GrantSolutions. Updates are posted for end

New User Guide - Recipient Grants
users whenever a change occurs in Grantsolutions. e

List & DetalsNEW

GMM User Guides and Documentation View Shanghal Par 2 User

Documentation (1/14/21)NE!

The GrantSolutions Grants Management Module (GMM) comprehensive user guide encompasses the full
award processing life-cycle. View or print chapters individually. Other documentation targets specific actions in

View Shanghai U:
ihe system iew Shanghai User

(121020)NE]
Recorded Webinars and Training Videos

View recorded public Grantor webinars and Grant Recipient and Grantor training videos
inSight Support Materials
Video tutorials and quick sheets.

inForm (OLDC) Materials

Video recordings and guides.

Grant Recipient Support and Reference

r Registration Information

Registration Information contains instructions for registering Federal or Grant Recipients in GrantSolutions.

: ABOUT BENEFITS SERVICES RISK MANAGEMENT PARTNERS NEWS OGIN
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Getting Started - Request A User Account

GrantSolutions Paper Registration Frequently Asked Questions

— ) .
Find answers to our most frequently asked questions.

Federal User @

All new account requests must be made by the prospective user’s Supervisor or other Authorized Official.

1. The prospective user must complete and sign the first section of theffederal User Account Request Form. - - |
) (=]
2. The prospective user needs to: CrantSolutions
® Sign and date the second part of the form (Data Access/Security Compliance Statement) s Print Form
® Sign and date the main signature page and the Addendum signature page in the HHS Rules of Behavior. (Alternatively, you may Federal User Account Request Form

substitute z signed copy of the Rules and Behavior form from your own Department/Agency) Please use this form to request the following GrantSolutions Federal user account actions:

® Write your Government HSPD-12 Identification Card (PIV)
Create New User Account
The new user's Supervisor or Autherized Partner/Agency Official must make all account requests.
¢ Have the Authorized Official complete the authorizing section by verifying the Government HSPD-12 Identification Card (PIV) card 1. The user must complete and sign Part 2 of the Federal User Account Request Form
2. The user who will be receiving access must:
i i P ;. + " : a. Sign and date Part 1 of the form (Rules of Behavior)
3. The Prospective User's Supervisor or Authorizing Official should email all required documents to the GrantSolutions Help b Provide Government HSPD-12 Identification Card (PIV) Number
Desk at help@grantsolutions.gov. Please note we cannot accept emails to the Help Desk over 5 MB in size. If you have questions, Create a Recipient Data Insights (RDI) Only User Account

please call the Support Desk at (866) 577-0771. 1. Sign and date Part 1 of the form (Rules of Behavior) on page 5
2. In Part 2 (page 6): select New Account, enter Partner/Agency, check Recipient Data Insights
(RDI) under GrantSolutions Modules, and then have supervisor sign and submit the form.

Update Existing User Account
Should any information regarding an existing Federal user account change, please select
“Request Type: Account Change” and complete the form in its entirety. Changes to existing
All - b de by th - s s . h h d . ficial accounts may include:

paper account requests must be made by the prospective user’s supervisor or other authorized organization official. + Change of user's role (and reason for the change)
+ Update of user's contact information

Recipient User

1. The requester must complete and sign the first section of the Recipient User Account Request Form. e
Close Existing User Account

= Should a user's account need to be closed to no longer be active, the user’s Supervisor or Authorized
Official must select “Request Type: Account Closure” and sign the bottom of the form. Additionally, the
user's Supervisor or Authorized Official can send an email requesting closure to

hel; rantsol jov.

Submission of the User Account Request Form

The Supervisor or Authorized Partner/Agency Official must request and authorize account
changes (role changes, account closures, etc.). The GrantSolutions Support Center will
verify all account requests as needed.

Limiting User Access

Any tion to a user's existing access rights (privileges) must be defined below. This is
usually done when limiting access to certain grant programs is required. In some cases, this
«can be done on a grant by grant basis. Please describe any special situations below or contact
the GrantSelutions Support Center for help.

General Suppor
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General Support

ﬂﬁﬂ(ﬂj Question 3

4 ™ |
What are the best Safari
browsers to use for Microsoft Edge

GMM?
- J
chrome
mozilla

Firefox
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Note: This information may change, so please refer back to the
FAQ page for updates.

Frequently Asked Questions

General FAQs Help Desk Information

. If you need additional help, the GrantSolutions help desk
+ How canlrequesta GrantSolutionsaccount? b for assistance on all GrantSolutions products

— Which web browsers are supported by GrantSolutions?

The latest versions Mozilla Firefox, Google Chrome, Safari, and Microsoft Edge are supported for use with GrantSolutions.
However, these web browsers undergo frequent changes and updates, so it Is recommended you have the latest version
when using GrantSolutions. Legacy versions of these web browsers may be functional, but you may experience issues.

*As originally announced by Microsoft, support of Internet Explorer 11 (IE) has been discontinued for Microsoft 365
applications and services on August 17, 2021.

General Support
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General Support

ﬂﬁﬂ(ﬂ) Question 4

How can | see
all of the known
issues?
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Home Page

FAQS CONTACTUS Q

GrantSolutions Updates

Standard downtimes for security and
system enhancements occur every
Tuesday and Thursday from 9:00 pm
ET until approximately 1:00 am ET
on the following day.

ABOUT  BENEFITS  SERVICES  RISK MANAGEMENT  PARTNERS  NEWS

©
Grantoolutions

n

Collaborating to A" v
better serve the - x"’“ sty
v

grants community

GrantSolutions works with Partners, other government agencies, and private
sector collaborators to develop national grant management solutions.

’ .,q’

FAQS CONTACT US

ABOUT  BENEFITS  SERVICES ~ PARTNERS  NEWS

[=]
GrantSolutions

GrantSolutions Updates

Standard downtimes for security and
system enhancements occur evejy

LOGIN.GOV Tuesday and Thursday from 500 pm
for Recipients & Grantors GrantSolutions Password: ET unii appraximately 1:00 am ET
on the follawing day.

System standard downtimes have
AMS for Grantors m

ggnodate year-
Don't have a GrantSolutions account? Request new user account Forgot usemame or password?

LOg in Login using one of the following methods GrantSolutions Username:

end activities.
Current Issues

Known Issues

FAQS CONTACTUS Q

ABOUT BENEFITS SERVICES RISK MANAGEMENT PARTNERS NEWS OGIN

Unauthorized Access Warning

d

You are accessing a U.S. Govemment information system that is "For Official Use Only", which includes (1) this comauter,
connected to this network. and (4) all devices and storage media attached to this network or fo a computer on this nefwork.

Govemment-authorized use only:

» Unauthorized or impraper use of this system may result in disciplinary action, as well as civil and criminal penaliies. .
. GrantSolutions

PARTHERS IK INRGVATION

Priority Known Issues

General Support
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Troubleshooting

Post Award General Questions
Phase Support

Introduction




Please contact your Partner Services representative for questions
regarding your organization’s specific workflow.

Questions

?
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