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A Grantor user email address associated with a Login.gov account may log into GrantSolutions through
Login.gov. If logging into GrantSolutions through Login.gov, a Grantor user must use a PIV card
associated with the Login.gov account to do so. The Grantor user should create a Login.gov account
and add a PIV card to the account prior to attempting to log into GrantSolutions through Login.gov
using the PIV card (see Add a PIV Card to a Login.gov Account section).

To log into GrantSolutions through Login.gov using a PIV card, perform the following steps:
1. From a browser such as Google Chrome, navigate to www.grantsolutions.gov and click the
Login button.
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Figure 25: GrantSolutions Public Website with Login button
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2. The GrantSolutions “Login” screen appears. Click the Login.gov button.
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Don't have a GrantSolutions account? Request new user account.

Forgot username or password?

Figure 26: GrantSolutions Login screen with Login.gov button
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3. The Login.gov “Sign in” screen appears, this time linked to GrantSolutions. Click the Sign in with your

government employee ID link at the bottom.
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GrantSolutions is using Login.gov
to allow you to sign in to your
account safely and securely.

Sign in for existing users

© You will need to create a Login.gov account using the
same email address you use for GrantSolutions.

Federal users, please ensure that you associate your
federal email address.

Learn More **
Already have a Login.gov account?

Add the email address you use for GrantSolutions to
your existing Login.gov profile.

Federal users, please ensure you associate your
federal email address.

Learn More

Email address

Password

[J Show password

Sign in with your government employee ID

Figure 27: Login.gov Sign in screen with Sign in with your government employee ID link
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4. The Login.gov “Sign in with your PIV or CAC” screen appears. Click the Insert your PIV/CAC
button.

U LOGIN.GOV GrantSoluEtlons

Sign in with your PIV or CAC

Make sure you have a Login.gov account and you’ve set up
PIV/CAC as a two-factor authentication method.

Insert your PIV/CAC

Cancel

Figure 28: Login.gov Sign in with your PIV or CAC screen with Insert your PIV/CAC button
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6. Inthe browser window, select the correct PIV certificate and click the OK button in the

browser.

]

Select a certificate X

Select a certificate to authenticate yourself to Oced.pivcac.prod.login.gov:443

Certificate information o Cancel

Cancel

Figure 29: Browser window with PIV certificate and OK button
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7. Inthe new browser window, enter the PIV PIN in the PIN field and click the OK button.

Smart Card

Please enter your authentication PIN.

PIN

Click here for more information

Cancel

Figure 30: Browser window with PIN field and OK button
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8. The Login.gov “You are now signing in for the first time” screen appears with the email address used for

the Login.gov account. Click the Agree and continue button at the bottom.

O LoGIN.GoV Gaﬁ?utms

You are now signing in for the first
time

WEe'll share your information with GrantSolutions
to connect your account.

@& Email address

Agree and continue

Cancel

Figure 31: Login.gov You are now signing in for the first time screen with Agree and continue button
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9. If the user has multiple accounts associated to the PIV card, the GrantSolutions “Login” screen appears.

The PIV card may be associated to both Grantor and Grant Recipient accounts. Select the radio button
for the Grantor account to log in with and click the LOG IN button.

Note: If the user has one account only, the user bypasses the GrantSolutions “Login” screen and is
routed directly to GrantSolutions.
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LOG IN

Figure 32: GrantSolutions Login screen with account radio buttons and LOG IN button
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10. A message appears stating “Your Account has been activated. Please access the system using your

GrantSolutions login page. If you have any questions about accessing the system please contact the
GrantSolutions Help Desk.”

Note: This message only appears upon the first log in attempt. Each attempt after the account is
activated results in successful log in.
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@ Your Account has been activated. Please access the system using your GrantSolutions login page Updated 02/06/2019
If you have any questions about accessing the system please contact the GrantSolutions Help Desk.
Security Measures Frequently Asked Questions Grants Announcements

Figure 33: GrantSolutions Login screen with message
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11. Click the access the system using your GrantSolutions login page link to navigate to the

GrantSolutions “Login” screen.
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Maintenance Schedule

Log I n Logln.gov Next Downtime 02/06/2019

Current Issues

© Your Account has been activated. Pleasl access the system using your GrantSolutions login page I Updated 02106/2019

If you have any questions about accessing the system please contact the GrantSolutions Help Desk.

Security Measures Frequently Asked Questions Grants Announcements

Figure 34: GrantSolutions Login screen with access the system using your GrantSolutions login page link
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12. On the GrantSolutions “Login” screen, click the Login.gov button.
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Figure 35: Grantsolutions Login screen with Login.gov button
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13. On the Login.gov “Sign in” screen, repeat the steps in the Log Into GrantSolutions Through

Login.gov Using PIV section to log in.

The GrantSolutions “Home” screen appears upon successful log in.
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GantSautions o @ -

Welcome

Username:

GrantSolutions Services

[

Bl Dashboard Closeout GMM

Help Center Freedom of Information Act [ Contact Us

GrantSolutions

Web Accessibility Disclaimers [/ Q  (866) 577-0771

Privacy & Security Notice [ Provide Feedback & help@grantsolutions.gov

Figure 36: GrantSolutions Home screen






